
Modern Slavery Statement 2020 

Introduction 

Published in line with section 54( 1) of the Modern Slavery Act 2015, this statement outlines 
the steps taken by The Character Group pie to understand and minimise the potential risk of 
modern slavery and human trafficking throughout our business and supply chains.  The 
statement is inclusive of The Character Group's UK subsidiary; Character Options Ltd and 
reflects all efforts combined.

The Character Group pie recognises that human trafficking, also known as modern slavery, 
is a serious a crime and a violation of fundamental human rights. It takes various forms, 
such as slavery, servitude, forced and compulsory labour and human trafficking, all of which 
have in common the deprivation of a person's liberty by another to exploit them for personal 
or commercial gain. 

This is the fourth Modern Slavery Statement produced by The Character Group pie and 
relates to actions and activities undertaken during 2020. 

Our Business 

The business was established in 1991 as Toy Options Ltd, restructured and joined the 
London Stock Exchange in 1995 and changed its name 1997 to become The Character 
Group pie. 

Originally, we mainly distributed products sourced from overseas third parties. In 2003, the 
Group made the decision to increase the development of its own products. 

Today around 50% of all products marketed by the Group are developed in-house and our 
products are now sold in over 40 countries worldwide. 

The Group operates mainly in the United Kingdom, Denmark, Hong Kong and China, and 
has offices in London, Oldham, Copenhagen, Hong Kong and Shenzhen and employs 
around 209 people. 

Our Supply Chain 

We are currently manufacturing in approximately 60 original equipment manufacture 
factories in China and are classed as both manufacturer and importer of goods. We have 
our own QC inspection team, travelling all over mainland China, and we inspect and record 
every shipment to every customer. 

We understand that our biggest exposure to modern slavery is in our product supply chains, 
where we continue to undertake due diligence audits to minimise this risk. 

The Character Group pie recognises the International Council of Toy Industries (ICTI) Care 

process ("ICTI Care") as an acceptable independent ethical auditor of its supply chain. ICTI 1








